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Museums and Galleries Technician 

Level 3 Apprenticeship 
 

Curriculum Support Pack 
 

Introduction  
Creative & Cultural Skills introduced apprenticeships to the cultural sector in 2008 

and has been working to drive their growth and reputation ever since.  We’ve seen 

thousands of apprenticeships start in the cultural sector since then, supporting 

talented individuals to pursue a new career in myriad cultural roles. 

Our work on apprenticeships is broad, including the development of new 

apprenticeship training options, shaping off-the-job training provision or supporting 

employers to build sustainable apprenticeships into their business.  

Our work to date has helped us understand the challenges employers face when 

recruiting new talent and the flexibilities they need when working with a training 

provider or college.   

Apprenticeship Curriculum Materials 
The apprenticeship system in England has been reformed, which has led to the 

withdrawal of existing apprenticeship frameworks and the development of new 

apprenticeship standards.  Unlike frameworks, new standards aren’t qualifications 

guided by lots of learning outcomes.  Instead, they articulate the knowledge, skills 

and behaviours that the apprentice must demonstrate by the end of the 

apprenticeship to be deemed competent in the occupation they’re training for (the 

standard).   

Some apprenticeship standards include a qualification as part of the off-the-job 

training, but many developed by and for the cultural sector don’t.  We recognise 
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that this can make the delivery of the off-the-job training challenging for training 

providers who may now need to develop brand new curriculum to guide the learning 

journey. 

Our curriculum materials, developed in partnership with industry experts, take the 

knowledge, skills and behaviours outlined in the respective apprenticeship 

standard, and translates them into a programme of study with dedicated modules 

of learning. 

Those who purchase our materials are free to edit them for the purposes of 

teaching and learning.  Where we've created workbooks for apprentices to use this 

is to help individuals track and reflect on their learning in real time. 

Each curriculum pack is designed according to the focus of the apprenticeship 

standard and the level of difficulty it is set at, so if followed will support the training 

provider to deliver training that’s needed to help the apprentice fulfil the 

requirements of the standard. 

What’s in each pack? 
Each of our curriculum packs contains a comprehensive programme summary (the 

curriculum), which is the equivalent to a course specification with learning 

outcomes. It starts with an overview of the curriculum, then articulates the modules 

and proposed programme of learning, and then provides amplified modules of 

learning. Each module is mapped against the standard.   

Depending on the apprenticeship, there are either workbooks for the apprentice to 

use to support the learning of each behaviour in the standard, or a behaviours 

matrix. This approach is designed to help the apprentice understand why 

behaviours matter, which behaviours they need to learn and demonstrate, and 

capture evidence of their learning. 

Our curriculum packs help training providers concentrate on what needs to be 

taught, rather than what needs to be assessed, as the latter is now the 

responsibility of the End Point Assessment Organisation.  However, our modules of 

study always map to assessment requirements. 
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Introduction to the Museums and Galleries Technician (M&G Tech) 

curriculum pack.  
 

The following provides an overview of the modules in the M&G Tech curriculum 

pack.  Training providers are free to edit these and the order they are delivered in. 

Module summary  
Module:  Outline: 

1. Principles of collections 

and exhibitions 

This module is about understanding the range 

and types of museums and galleries across the 

UK and the economic, social and ethical 

conditions in which these operate, including the 

different types of collections, objects and 

displays.  The typical and specific needs, 

priorities and expectations of existing and 

potential new audiences.  

2. The organisation, its 

structure, purpose, 

activities and vision for 

the future 

This module is about understanding own 

organisation’s mission, values, purpose and 

governance structures, including the main roles 

and responsibilities, and departments within 

the organisation and lines of accountability.  It 

also includes understanding the financial model 

of the organisation, the different funding 

streams available and the context within which 

it operates. 

3. Introduction to laws, 

regulatory and legislative 

requirements applicable 

to the industry 

 

This module is about understanding the laws, 

legislation and regulatory requirements that 

affect the role, the importance of meeting these 

requirements and the processes and 

procedures in place to ensure these are met. It 

is also about understanding the organisational 

strategies for widening access, inclusion and 

diversity and being aware of own 

responsibilities in relation to equality, diversity 

and inclusion in the workplace. 

4. Contribute to Health, 

Safety and Security 

This module is about understanding the 

requirements for health, safety and security.  It 

includes how to identify hazards and how to 
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minimise risks to individuals, collections, 

objects and displays.    

5. The principles behind 

collections care, storage 

and transportation 

This module is about understanding the 

legislation, policies, requirements and guidance 

in place to support collections care, storage and 

transportation including the types of 

information and documentation required 

associated with the entry, exit and 

transportation of objects including conditions of 

loan and insurance.  It is also about the 

environmental and human impacts on objects 

and ways to ensure their long-term 

preservation and safe keeping. 

6. The principles of effective 

stakeholder engagement 

This module is about understanding the 

different types of stakeholders, their needs and 

requirements, what makes an effective 

relationship and the processes and procedures 

to establish and maintain an effective 

relationship. 

7. Building and maintaining 

positive working 

relationships 

This module is about how to work effectively 

with colleagues and within a team.  Including an 

understanding of your role and how this fits 

within a team and the organisation.  It also 

includes how to collaborate with other 

colleagues and departments in a way that 

contributes to the achievement of project 

objectives. 

8. Solving problems and 

making decisions  

This module includes methods for identifying 

problems and unexpected challenges such as 

changes in environmental and biological 

conditions, and how to use effective problem-

solving techniques to make decisions and 

implement appropriate solutions. 

9. Time management This module is about effective time 

management to meet deadlines when working 

to agreed goals.  It also includes how to apply 

self-management tools and techniques when 

responding to pressures such as those 
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associated with changes and challenges and 

when working alone. 

10. Comply with budgetary 

and financial 

management protocols 

This module is about understanding own 

organisation’s financial management processes 

and procedures, including how budgets are set 

and progress against a budget is monitored.  

11. Assist with collection and 

object care 

This module is about assisting with collections 

and object care procedures, including risk 

assessments, examination, treatment, 

condition and full documentation on a wide 

range of objects, their display, cataloguing, 

storage and transportation. 

12. Preparing the work 

environment, tools 

equipment and materials 

This module is about selecting and wearing the 

correct personal protective equipment and 

setting up a safe system of work.  It is also 

about selecting and preparing tools, equipment 

and materials, ensuring all preparation 

activities are completed and protocols have 

been followed and the tools and equipment are 

relevant to the object specifications and their 

value. 

13. Use tools equipment and 

materials  

This module is about sourcing and using 

hand/machine tools, equipment and materials 

in accordance to safe working practices, 

manufacturer’s instructions and organisational 

procedures to carry out a range of activities 

relating to the care, storage, display and 

transportation of objects. This may include the 

manufacture and installation of bespoke display 

and interpretation solutions, which may include 

mounts, showcases and labels, as well as the 

construction of travel cases.  It is also about 

ensuring security and control of equipment and 

material protocols are followed and any issues 

relating to tools, equipment and materials are 

identified and reported in line with 

organisational procedures.  
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14. Contribute to good 

workplace house keeping 

This module is about keeping storage areas and 

associated work spaces clean, tidy and 

maintained in line with policies and procedures 

and in a way which minimises inconvenience to 

customers and all waste items are disposed 

of/recycled in line with procedures. 

15. Assist with inspection and 

maintenance of 

equipment and machinery 

This module is about assisting with inspection 

and maintenance activities in line with policies 

and procedures to ensure faults and routine 

maintenance on equipment and machinery and 

their components and parts is undertaken.  It is 

about understanding the importance of 

inspection and maintenance activities and the 

types of defects that might occur and the 

possible consequences to work activities and 

objects. 

16. Carry out planned reviews 

and improvements to 

display and storage areas 

This module is about understanding why 

improvements to object display and storage is 

needed and how to evaluate current activities, 

such as the environmental impact on objects 

and review current storage and display areas 

and suggest improvements to displays, storage 

and environmental controls. 

17. Carry out safe handling, 

movement and 

installation of objects 

This module is about how to move and oversee 

the preparation and safe movement of objects 

and their handling and installation for 

photography, collections care, loans and/or 

changes to displays including ensuring the 

correct documentation is in place. 

18. Developing effective 

communication 

This module is about understanding the 

importance of effective communication, the 

barriers that may exist and the strategies to 

overcome these, including writing, speaking 

and presenting information clearly to a range of 

customers.   
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Behaviours:  

19. Work collaboratively, 

inclusively and ethically 

This module is about Apprentices’ ability to 

work well on their own and with diverse groups 

of people, including other team members, 

volunteers, clients and members of the public. 

It explores the role of emotions in shaping their 

own and others’ behaviour and the ability to 

recognise their own and others’ emotional 

states, and the need to develop their mental 

resilience so that they can cope with problems 

at work and elsewhere. 

20. Work positively, creatively 

and effectively 

This module is about the Apprentices’ ability to 

be proactive and effective in their role.  It 

explores what it means to be creative and their 

ability to be effective in the role, including being 

positive, proactive and using their initiative to 

seek out opportunities to broaden their 

understanding of their projects and enhance 

their working practices.  It also examines their 

passion for the arts and the personal values 

which are most important to them and how they 

can use these to support their creativity and 

ability to suggest new ideas and concepts.  
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Each of the 20 modules identified above has an amplified module specification.  An 

example is provided here for your reference:  

Module 1 Principles of collections and exhibitions 

This module is about understanding the range and types of museums and 

galleries across the UK and the economic, social and ethical conditions in which 

these operate, including the different types of collections, objects and displays.  

The typical and specific needs, priorities and expectations of existing and 

potential new audiences.  

Apprentices will need to: 

1.1 ✓Understand the principles of 

collections and exhibitions 

• Summarise how museums and galleries 

have evolved over time across the UK 

• Describe the types of museums and 

galleries, their main purpose and the 

conditions in which they operate 

• Describe the different types of audiences  

• Explain the typical and specific needs, 

priorities and expectations of existing and 

potential new audiences 

• Explain the different types of exhibitions, 

collections, objects and displays  

• Explain the relationship between 

exhibitions and audience accessibility 

• Describe the importance of arts and culture 

to people and society 

• Explain the importance of ethical practice 

which underpins all activities in the 

museum and galleries working 

environment 

Amplification: 

Evolved may include; relevant 

and recent history in the 

context of the role and current 

work. 

Conditions may include; 

economic, social, ethical, 

political, technological 

Audiences may include; 

families, tourists, local, 

groups, individuals. 

 

Exhibitions may include; 

temporary and permanent. 

 

Accessibility may include; 

ability, age, gender, cultural or 

social background, sexual 

orientation, faith, language, 

location, wealth.  
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Guidance notes: 

✓Knowledge 

1. This content could be delivered via seminars, workshops or classroom 

training. 

2. Apprentices may benefit from visiting a range of museums and galleries to 

observe key features and review activities 

3. Apprentices may benefit from undertaking research activities on information 

relating to the different types and composition of audiences and potential 

new audiences, such as, the diversity of the local area 

4. Apprentices may benefit from researching current exhibitions and displays 

and the considerations for accessibility. 

5. Apprentices may benefit from mentoring and coaching support when 

developing their knowledge. 

6. Apprentices should gather evidence of their knowledge and compile this in a 

portfolio* and ensure that this meets the requirements for the end point 

assessment. 

 

* Evidence may be direct (for example, observation, assignment, personal 

report, notes of meetings/briefings, action plans, progress reports, 

correspondence, examples, samples, photographs, responses to questions, 

narratives, video, audio) or indirect (for example, witness testimony, attendance 

to meetings/briefings/courses/activities, documents, reports by supervisors, 

appraisal results). 
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Behaviour Workbooks 
The full curriculum pack is also supported by separate Behaviour Workbooks which 

apprentices can work through independently to help them capture and reflect on 

the behaviours they are required to demonstrate as part of this apprenticeship.   

There are two behaviour workbooks to support Museums and Galleries Technician 

apprentices: 

• Work collaboratively, inclusively and ethically 

• Work positively, creatively and effectively 

The workbooks are designed to help apprentices develop the behaviours that are 

important in their role and help them work well with others. 

The workbooks explain what behaviours are and why they are important, focusing 

on how the apprentice goes about doing their role rather than what they know 

(knowledge) or what they are able to do (skills).  

Each workbook contains different types of activity for the apprentice to work 

through: 

• Question – a question for them to answer 

• Reflection – a situation for them to think about and comment on 

• Key Point – something for then to remember 

The purpose of each workbook is to help the apprentice recognise what they are 

doing well and what they need to get better at. They encourage the user to be 

honest about their strengths and weaknesses and reflect on actions in a critical 

way.  

Reflective activities can be found throughout each workbook which require the 

apprentice to think about their own opinions, attitudes and behaviours and to 

answer each question as openly as they can.   

Cost 
Access to the full 20 module Curriculum Pack and Behaviour Workbooks costs 

£2000+VAT.  This is a one-off payment made to Creative & Cultural Skills, allowing 

the purchaser to use and issue the Pack and Workbooks as many times as they 

wish.  Content can also be edited by the training provider as they see fit. 

The Curriculum Pack and Behaviour Workbooks have been written with direct 

support from experienced Museums and Galleries industry professionals. 

Whilst the curriculum pack is designed to help guide the teaching and learning 

journey it also acts as a form of evidence for Training Providers to reference as part 

of Ofsted requirements. 
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Information 

Copyright 
This document is intended for educational and training use. The content contained within 

this document may be used, copied and modified by Creative and Cultural Industries 

Limited licensees, staff and students for its intended purpose of the planning, preparation 

and delivery by the licensee of the Level 3 Museums and Galleries Technician 

Apprenticeship (ST0559). 

This document may not be otherwise sub-licensed, distributed or reproduced without the 

prior written consent of Creative and Cultural Industries Ltd. 

About Creative and Cultural Industries Ltd (Trading as Creative & 

Cultural Skills) 
Creative & Cultural Skills is an independent charity that champions non-traditional 

progression routes into and through the creative and cultural workforce, including 

apprenticeships, for all young people regardless of background or previous 

educational achievement. Creative & Cultural Skills campaigns for fair access and 

pay, and delivers industry-relevant training and insights for young people to help 

inform future career choices. For more information about Creative & Cultural Skills 

go to www.ccskills.org.uk or contact info@ccskills.org.uk   

About The Big Solution  
The Big Solution is a consultancy service established in 2011 to provide high 

quality, innovative and engaging learning and development products and materials. 

For more information about The Big Solution please contact 

info@thebigsolution.co.uk  

Publications 
The information presented within this document is intended as a guide to support 

the development of off-the-job training for the Level 3 Museums and Galleries 

Technician Apprenticeship (ST0559).  Whilst every effort is made to address the 

knowledge, skills and behaviours in the Standard it is not possible to include every 

scenario, example, information or reference. Therefore, it is the responsibility of the 

licensee to ensure any training relating to the Level 3 Museums and Galleries 

Technician Apprenticeship (ST0559) meets the requirements of the regulatory 

authorities. This document is subject to development and improvement and 

Creative & Cultural Skills reserves the right to change the content of this document 

from time to time. 

http://www.ccskills.org.uk/
mailto:info@ccskills.org.uk
mailto:info@thebigsolution.co.uk

